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CC: Maintenance Manager 
 

�

We offer an array of information and support resources to help you find the quickest solution for your 
equipment problems. Business Industrial Network’s online Quick Help Service has received positive response 
from Industry leaders, industrial trade magazine editors, and industrial organizations. 
 
We are pleased to offer you this Service Package opportunity, described in the enclosed quotation and the 
specifications included therein, for your facility. This offer is subject to the Terms and Conditions of Sale 
contained therein and said specifications, and no others whatsoever. Unless otherwise specified by Business 
Industrial Network, this proposal shall be void 30 days from date submitted. 
 
 
About Business Industrial Network 
 
Business Industrial Network helps you compete in a rapidly changing manufacturing technology 
arena. Manufacturing equipment will break down, and you need to recover as quick as possible to 
remain competitive. The more resources you have to recover from a breakdown, the better you will 
be prepared to meet delivery schedules. 
 
Business Industrial Network is a management consulting and information retrieval service provider. 
Manufacturing equipment technology  is evolving quicker than any maintenance/engineering 
personnel can keep up with. BIN95.com  provides the technical information needed to repair 
downed equipment through Internet research, and networking with thousands of OEMs, 
Organizations, and maintenance/engineering contacts. Our Engineers work on getting maintenance 
departments the information they need, so they can address other issues in their facility. 
 
 
 
Don Fitchett    (Founder) 
Business Industrial Network
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Quarterly Subscription 
 

 
Includes Quick Help Service 
Purchasing an annual subscription to this Internet based service gives you online industrial technical services and support. This 
online service is designed to give you 24/7 technical information when you need it most, when your equipment is down. One 
solution to a down piece of equipment could result in downtime cost savings (RIO), of several times the subscription fee. We are the 
first to offer “True” 24/7 online support that pages a live person and does not require Internet access. 
 

¾ Receive online troubleshooting or research sessions. 
o Submit a problem and we will research the information for you using the worlds most advanced search robots, and 

through networking with over 10,000 maintenance and engineering professionals. 
o Amount of monthly sessions are extended if valid solutions to machine problems are submitted to our database. 
o Unlimited use of monthly sessions if customer donates exported file of machine problem/solutions from 

customer’s CMMS to our problem/solution database.  

¾ Unlimited expert advice (within reason). 

¾ Unlimited access to our growing machine Problem/Solution database. 

¾ Special email address that pages one of our research engineers. (allows quick help any time, from any where, with out 
costly phone charges, and does not require internet access to use service.) 

 
Includes special Downtime Survey Features 
 Business Industrial Network’s Downtime Survey not only collects valuable downtime hours and cost data, but identifies 
critical equipment assets, bottlenecks, and equipment with limited on site technical information. Have your maintenance manager 
submit our online Machine Downtime Survey form and receive the following value added services. Note: All personal identification  
information is to validate form entry only, and will be kept strictly confidential. 

¾ Our research engineers will locate technical information resources and contacts related to your equipment. This is to 
provide immediate assistance when you need it most, when your equipment breaks down. 

¾ A free 30+ page report from survey data to benchmark your facility maintenance. Benchmark performance with all 
manufacturing, like industries, and geographical. 

¾ A new report will be sent automatically  upon significant change in survey data. 
 
Other value added services 
 

¾ Special reports to assist maintenance and engineering in operating more cost effectively . 

¾ Valuable Online Resource for Maintenance and Engineering Professionals in the Manufacturing Industry. 

¾ We have many OEM inside contacts and information to get your equipment back up and running after hours and on 
weekends. 

¾ In most cases, we can help with finding those difficult MRO parts. 

¾ Special discounts on future offerings by Business Industrial Network. 

¾ Save more money thru  discounts from affiliated companies, OEMs, and organizations. 
 
Still Not convinced of the value of our Quick Help Service?  For access to a summary analysis of the time/cost savings for one of 
our many real life trouble shooting sessions, go to (www.bin95.com/GlobalReachSum.pwp). This trouble shooting session is one of 
the conservative case scenarios, to show you the minimum you can save by subscribing to Business Industrial Network's Quick 
Help Services. It is also a great example of how our service can help anytime, anywhere. (To log in, your user name is “guest” , 
password is “BIN95” [all entries are case sensitive]) 
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Subscribe Now 
 
 
 
Business Industrial Network reserves the right to change fees and services in the future. The above offer is valid on a quarterly 
basis. So subscribe for more than one quarter and lock in your subscription fee at today’s price now. To start seeing a ROI of up to 
1000% and greater… 

Send Check for $225 USD per quarter’s subscription to 
Business Industrial Network 

801 N. Main St.  #517 
Perryville, Mo.  63775 

(or pay online at www.bin95.com/Manufacturing.asp) 
 

Please print and include with check, the form below: Company, Primary Contact name, Address, Phone, Fax, Email . 
Also include Name, Position and email address of Maintenance, Engineering, and Management you desire to use our Quick 
Help Service. (This is to identify them as a subscriber if they email us from home or work.) 
 

Primary Contact 
Company 
Name/URL 

 

Contact 
Name/Email  

Address 1  

Address 2  

City  State  Postal  Country  

Phone  Fax  
 
 
 
 

Additional Contacts 
 

NAME TITLE EMAIL 

1 

   

2 

   

3 

   

4 

   

 


